
CONDITIONS AND CRITERIA 
for legal and natural persons who wish to conclude an Agreement for the 
purpose of performing domain registration activities within the scope of 

CARNET 
 
Pursuant to Article 26. of the Ordinance on the Organization and Management of the Top-level 
National Internet Domain (OG 83/2023, hereinafter: the Ordinance), the CARNET Managing 
Council determined the following conditions for legal entities and natural persons to whom 
CARNET contractually transfers certain domain registration tasks from its scope (hereinafter: 
Registrars). 

1. The registrar can be: 
• a legal person having its registered office in the European Union or 
• a natural person with an independent activity who has a registered office in 

the European Union and who has a personal identification number (OIB) 
issued by the competent authority of the Republic of Croatia. 

2. The Registrar must have its own domain under the top-level (.hr) domain and an active 
website on which it must advertise the registration of .hr domains. The Registrar is obliged 
to communicate the URL of that page to CARNET in advance. CARNET has the right to 
place on its pages an active link to the pages of the Registrar; 

3. Prior to the conclusion of the Agreement, the Registrar is obliged to submit to CARNET 
a Statement of Compliance according to the template published on the CARNET 
website. 

4. Before concluding an Agreement with CARNET the Registrar is obliged to provide contact 
information according to the template published on the CARNET web site. 

5. Before concluding an Agreement with CARNET, the Registrar is obliged to prove the 
technical knowledge and ability to work with the application solution of CARNET's domain 
registration system and/or Electronic Application System (EPP) service through the test 
execution of at least five different transactions in all categories in the test system. 

6. When concluding an Agreement with CARNET on the transfer of domain registration 
activities, the Registrar is obliged to pay CARNET an initial one-off fee in the amount of 
EUR 530.89; 

7. The Registrar guarantees the payment of its obligations with a bank guarantee in the 
minimum amount of EUR 1,327.23. The maximum amount of the bank guarantee is set by 
the Registrar. Instead of submitting a bank guarantee, the Registrar has the possibility to 
make a cash deposit in the required amount or in a larger amount in accordance with the 
rules applicable to the bank guarantee; 

8. The Registrar must have visible links on its web site of the Ordinance and other relevant 
documents specified by CARNET. The Registrar must have visible domain Price list as 
well as all obligations to inform online marketplace providers, in accordance with the 
Consumer Protection Act (OG 19/2022, 59/2023); 

9. The Registrar is obliged to submit a certified translation of all necessary documentation in 
Croatian; 

10. CARNET and the Registrar will conclude an Agreement that will further regulate the 
rights and obligations from the domain registration activities within the scope of CARNET. 


